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Hibersense Hardware 

Hiber Hub 

The Hiber Hub is the control center/intelligence of the system. The hub uses the 

information from sensors to efficiently control the HVAC unit and room by room 

temperatures. 

Hiber Sensor 

Hiber Sensors gather information by tracking data like temperature, pressure, 

humidity, light, motion and optional indoor air quality. Sensors monitor the climate of 

every space so that you remain comfortable. 

Hiber Vent 

Hiber vents respond to the instructions from the Hiber Hub and adjust the airflow to every 

roomΦ 

Radio Thermostat WiFi thermostat 

Hibersense uses the programmable Radio Thermostat WiFi thermostat in their system. 

 



   

 

Pre-installation 

Homeowner Information 

Before beginning the installation, review the following steps to ensure a smooth 

experience. Use the Installation Checklist at the end of this guide to track and facilitate 

the installation experience.  

Collect homeownerôs WiFi network information 

Youôll need the homeownerôs network name and password to connect the Hub to 

Hibersense. 

Direct homeowner to download the Hibersense app 

The App is available for both iOS and Android.  

When the installation is finished, you will invite the homeowner to their house on the 

app and demonstrate how to use it. Homeowners can create their accounts after they 

respond to the invitation. 

Initialize / Update Hub(s)  

Hibersense continuously improves its products to provide a comfortable experience to 

homeowners. When you connect the Hub to the internet, it downloads new software 

updates. 

All hubs, new and in inventory, need to be initialized before installation. We recommend 

initializing hubs in your office before you install. To initialize,just connect to your office 

network and allow the hubs to update overnight.  

Learn how to connect a hub to WiFi (p. 11). 

 

 



   

 

Pre-installation 

Create New Building 

Creating a new building places Hibersense in Installation mode. 

Quoting tool - If you used the quoting tool to create the building with zones, rooms 

and vents and sensors, start with the building you created. Itôs ready for installation!   

     Jump to connecting the hub to Wifi (p. 11)  

1. Tap Create New Building.  

2. Enter a Building Name. 

3. Enter the full Building Address: street name,  

city, state and zip code. 

Note: Hibersense uses the building address to determine outside weather. Entering the 

full address, including zip code, ensures the system operates properly. 

4. Enter Occupants. 

5. Select Building Type. 

6. Tap Save in the top right. 

7. Next, add rooms and, if you wish, add placeholder 
components (placeholder vents and sensors) to the 
building.  

 



   

 

Pre-Installation 

Create a Zone 

Each zone controls one thermostat. Create the zone first and then add a thermostat 

placeholder. You will install and add the actual thermostat later. 

1. Tap Building Zones. 

2. Tap Add new Zone. 

3. Enter a name in Zone Name. 

4. Tap Zone Thermostat. 

5. Choose Add a placeholder or No Thermostat. 

6. Tap SAVE. 

 

 

 

 

 

 

 



   

 

Pre-Installation 

Set up Rooms - Add a Room  

1. Tap Rooms. 

2. Tap Add new Room. 

3. Enter a Room Name. 

4. Select a Room Icon. 

5. Select the Room Zone. 

6. Save. 

You can tap Save at this point, but you may want to wait 
until after youôve added the sensor and vents to the room 
to avoid needing to return to this screen. 

 

 

 



   

 

Pre-Installation 

Set up Rooms 
Add Sensor Placeholders 

1. Open a room. 

2. Tap Add Sensor. 

3. Tap Add a placeholder.  

4. You can press SAVE at this point or wait until youôve 

added vents to avoid returning to this screen. 

Set up Rooms 
Add Vent Placeholders  

1. Tap Add Vent. 

2. Tap Vent ID and choose Add a placeholder. 

3. If you wish to add a note, tap the Add short note field 

and add a relevant note, such as vent location. 

Location, Size, Style and Note fields are used when 
submitting quotes and can be left blank; however, you 
    may wish to use the Notes field to identify the location  
    of specific vents, e.g., near closet. 

3. Tap SAVE. 

4. Repeat for other vents in the room. 

5. Tap SAVE at the top of Room Settings screen to save 

sensors and vents to the room. 

 

 



   

 

Pre-Installation  

Installation Mode 

Creating a new building places Hibersense in Installation mode automatically. When 

the installation is finished, switch the mode back to Normal mode. 

You can also manually place a building into Installation mode if it was created before 

July 20 or was a partial installation. 

1. Open settings for the building.  

2. Under Currently Selected Building, tap House Info. 

3. Tap System Mode to open the menu. 

4. Choose Installation Mode. 

5. Tap SAVE in the upper right. 



   

 

Installation 

Position the Hub(s)  

Place the Hiber-Hub in a spot that is centrally located in 

the home and plug it in. 

¶ For optimal range and coverage, the hub should be 

placed in a central, open area. Placement inside a 

cabinet can reduce the range and performance. 

¶ Ensure the hub plug has a snug connection to the 

outlet. 

¶ Ensure the outlet has a consistent source of power  

(e.g., not controlled by a room light switch). 

 

How many hubs do I need? 

¶ A hub can support a maximum of 20 vents. Plan the installation accordingly. 

¶ Additionally, the dimensions or configuration of the building may suggest  

additional hubs. Large houses are more likely to need additional hubs. 

¶ We suggest you have additional hubs on hand to facilitate Bluetooth connectivity 

among components. 



   

 

Installation 

Connect Hub to WiFi 

If hubs have not been initialized in advance of installation, they may need to download 

software updates onsite. Most updates take fewer than 30 minutes to install. We 

strongly recommend initializing hubs in the office the evening before an installation. 

If you are initializing the hub, allow the hub to remain on your network overnight to 

download updates. 

1. Make sure Bluetooth is enabled on your phone. 

2. Stand within a few feet of each hub as you perform  

the steps.  

3. Remain close to the hub until the hub connection is 

confirmed. 

4. Open the Hibersense app Settings. 

5. Tap Connect a hub to WiFi. 

 

 



   

 

Pre-Installation 

Connect Hub to WiFi (continued)  

6. Tap Detected Hubs and choose the hub (if more than 1 visible). 

Only the first 8 digits of the ID are displayed. 

7. Enter the last 4 digits of Hub ID. 

Example: B8:27:EB:B4:8F:A4 

8. Press Unlock. 

9. In the Detected Networks field, select the home WiFi 

network. 

10.Enter the WiFi password. 

11.Tap Send WiFi Credentials. 

When you see a green checkmark, the hub is connected! 

 

 

 

 

 

 

 

 

 



   

 

Installation 

Add Hub to Building  

If you are installing more than one hub, please 
refer to the special instructions provided with your 
order. 

1. Make sure Bluetooth is enabled on your phone before 

starting. 

2. Stand within a few feet of each hub as you perform the 

steps.  

3. Tap Hubs. 

4. Tap Add new hub. 

5. Select the hub you connected to WiFi from the menu. 

6. Enter the last 4 digits of Hub ID. 

7. Press Unlock. 

 

 

 

 

 

 


























































